Wawanesa is a Canadian mutual company
owned by its policyholders. With assets of
$12 billion and more than two million policies
in force, Wawanesa is one of the 10 largest
property and casualty insurers in Canada.
Wawanesa has a rich history dating back
to September 25, 1896, when it was founded
in the Village of Wawanesa, Manitoba. Today, our
head office continues to be located in the Village
of Wawanesa with the executive office located in
Winnipeg, Manitoba.
The Wawanesa Mutual Insurance Company
900 - 191 Broadway
Winnipeg, Manitoba R3C 3P1
Wawanesa has 100% ownership of three
subsidiary companies.
The Wawanesa Life Insurance Company
400 - 200 Main Street
Winnipeg, Manitoba R3C 1A8
Wawanesa General Insurance Company
9050 Friars Road
San Diego, California 92108
Trimont Financial Ltd.
900 - 191 Broadway
Winnipeg, Manitoba R3C 3P1

The Wawanesa Mutual Insurance Company

Wawanesa’s first office on 4th Street, Wawanesa, Manitoba.
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The Wawanesa Mutual Insurance Company

OUR PURPOSE
We are here to look after one another.

OUR VALUES
Service
We strive for exceptional service
delivered with empathy.
Openness
We build trust by being inclusive,
supportive and straightforward.
Fairness
In good times and bad, we do right
by people.
Collaboration
Working as one team, we respect
what everyone brings to the table.
Community
Supporting our communities is the
essence of who we are.

OUR VISION
Together, we will build a safer, healthier,
more sustainable future for our members
and communities.
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The Wawanesa Mutual Insurance Company

A MESSAGE FROM JEFF GOY
PRESIDENT & CEO
In 2021, Wawanesa celebrated
a significant milestone: our 125th
anniversary as a mutual insurance
company. Formed in 1896 by
twenty farmers who pooled their
money to insure each other when
no one else would, Wawanesa
has always been guided by our
deep commitment to our customers
and the belief that we are here
to look after one another—our
policyholders, our broker partners,
and our employees.

Today Wawanesa is a modern, diversified
and resilient insurer, and our mutuality
remains as important as ever. While our
service, products and processes are
more sophisticated than ever before,
we’ve proudly held onto our prairie roots.
During 2021, a challenging year
marked by the COVID-19 pandemic
and numerous severe weather events
exacerbated by climate change,
Wawanesa delivered solid financial
performance across our enterprise.
While we’re pleased by our results
in 2021, we move forward inspired
to make our company stronger and,
in these uncertain times, to continue
to meet the evolving needs of our
customers.
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The Wawanesa Mutual Insurance Company

2021 FINANCIAL SUMMARY
Our financial results demonstrate the
value of our diversified operations that
support our strong market positions
in communities where we compete
in Canada and the United States.
Our combined operating ratio
of 97%, together with net investment
income of $279 million and a return
on equity (ROE) of 7.5%, resulted in
a consolidated profit of $293 million.
Net premiums earned increased by
3% to $4 billion, while gross written
premiums ended the year at $4.1 billion,
down 0.9% over 2020. Our asset base
increased to $12 billion, up from $11.3
last year. Our overall policy count was
2.18 million, with policyholder equity
of $4.1 billion.
Our Canadian P&C business,
together with Wawanesa Life and
Western Financial, offset rising claims
severity and other challenges in the
U.S. market. Property & Casualty (P&C)
gross premiums written ended the year
at $4.0 billion, with net premiums earned
up 3.1%, to $3.8 billion.
Our Life operations successfully
managed the continued challenges of the
COVID-19 pandemic and contributed to
profit with strong operating performance
and favourable impacts from financial
markets. General and segregated fund
assets under administration increased
by 0.9% to $1.8 billion.
Last year our P&C minimal capital
test (MCT) improved to 268%, up
from at 242% in 2020, well above the
requirements set out by the Office
of the Superintendent of Financial
Institutions (OSFI). Our Life Company’s
Life Insurance Capital Adequacy Test
(LICAT) ratio is 156%, also above
requirements set by OSFI. Both our
P&C Company and Life Company
continue to be rated A (Excellent) with
a stable outlook by A.M. Best.
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I would be remiss if I didn’t mention
that our EVP & Chief Financial Officer,
Mary Nemeth, retires this year. On behalf
of our leadership team, I thank her for
her commitment to Wawanesa and
wish her well.

2021 OPERATING HIGHLIGHTS
Canadian P&C Operations
Our 100% broker distributed Canadian
P&C business is working to be the
easiest insurer in Canada to do business
with. The completion of our Guidewire
implementation positioned us as the
first insurer in Canada to have our entire
product suite online. Since then, we have
partnered with brokers to implement
new digital tools that deliver a better
experience for our mutual customers.
We have seen a significant increase
in the number of climate related disasters
in British Columbia and across Canada.
We are partnering with brokers to
provide Canadians more information
about the risks they face, stepped up
our community financial support, and
now offer Canadians new products
that help rebuild stronger, more
eco-friendly homes.
We were pleased to receive further
recognition from industry authorities on
our customer service. Building on 2020’s
first place ranking by Pollara’s InsurPoll
for auto net promotor score, in 2021
we received the first-place ranking for
personal property. Claims service was
improved with better broker integration
into all parts of the claims journey, and
new self-service tools give our customers
more control over their experience.
Regional diversification, specifically
in Ontario and Québec, bodes well for
future growth. Our efforts to help brokers
and customers in the B.C. strata market,
along with new strengths in commercial
lines, give more Canadians the choice
of being insured by a strong, Canadian
owned and operated mutual.

Life Operations
2021 was a solid year for premium
growth and retention in our Life business,
supported by our focus on improving
the customer and broker experience.
New and enhanced Life products and
services were introduced to meet
changing customer needs, supporting
revenue diversification for our brokers.
We continued to invest in automated
capabilities in 2021 to reduce operational
tasks that improve our service and
competitiveness.
U.S. P&C Operations
Our direct-to-consumer auto insurance
business in the United States once
again stood out in the market for
excellent customer service. Recognized
for the second year in a row by J.D.
Power as number one for customer
satisfaction in California, Wawanesa
also placed first in all five categories
that J.D. Power studies.
New digital initiatives further
improved the customer experience in
our U.S. business. An overhaul of our
online quote system resulted in more
completed quotes and fewer customer
questions. By the end of 2021, twothirds of our U.S. policyholders were
registered users of our enhanced
Account Management Portal.

The Wawanesa Mutual Insurance Company

2021 Community Highlights
As a mutual, we have always been
committed to improving community
resiliency.
In 2021, to celebrate our 125th
anniversary, we provided an additional
$700,000 in community support above
our annual $3.5 million charitable giving
program. The additional funds were
allocated to a new program, where each
employee was provided $125 to give
to a charity of their choice, which led
to $500,000 in donations. Employees
were also asked to recommend charities
that build resilience in our communities.
Following a company-wide vote, the
remaining $200,000 was allocated to
16 organizations.
2021 also saw our employees,
retirees, and Board members come
together for our annual United Way
campaign. Together with Wawanesa’s
dollar-for-dollar match, we set a new
fundraising record of $1.69 million for
United Way centres across Canada
and the U.S.

WAWANESA AT 125 – PROUD
PAST, CONFIDENT FUTURE
In closing, I’d like to circle back to our
125th anniversary milestone. Taking
care of our customers, employees and
communities has underpinned our
success since our founding, and will
drive our success for years to come.
On behalf of our Board and executive
team, I want to thank all of our
employees for their dedication and
expertise throughout the year. I would
also like to thank our Board for their
insight and partnership, and continued
confidence in our leadership team.

Jeff Goy
President & CEO
May 11, 2022

Employee wellbeing during
difficult times
The continued COVID-19 pandemic,
along with troubling geopolitical events,
have increased our focus on supporting
employee wellbeing through these
challenging times.
In addition to increased benefits
support for employee mental health,
in 2021 we introduced our flexible
Distributed Work Program. It gives our
people a choice on where they want
to work: at the office, at home, or a
combination of both.
In this context, I want to
acknowledge the contributions to our
people and culture strategy for over
15 years from Jodi Carradice, who retires
this year from her most recent position
as Chief People and Culture Officer.
We wish Jodi well as she moves on
to new adventures.

Wawanesa Insurance 2021 Annual Report |

5

The Wawanesa Mutual Insurance Company

A MESSAGE FROM KAY BEST
CHAIR
The Board of Directors is pleased with
our Company’s performance in 2021.
Notably, continued progress toward
operational excellence took an important
step forward last year. The discipline and
creativity shown across the Company in
rising to the challenges of an increasingly
competitive insurance industry, especially
in improving underwriting, gives the
Board confidence in Wawanesa’s
direction and growth prospects.
The Board is also pleased by the
renewed emphasis on supporting
brokers and policyholders with improved
customer service that reflects the
growing impact of digital interaction
in all businesses today. Being awarded
several important customer-service
awards last year is evidence that the
Company is more committed than ever
to being a leader in our markets.
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In 2021, from a community
perspective, the Company provided
support in the face of historically
challenging events such as the fires
and flooding in British Columbia. Going
forward, we believe that our focus on
being a community leader, as a mutual,
has great potential to differentiate
Wawanesa in the hearts and minds of
brokers and policyholders.
Finally, the Board’s confidence
in the leadership of Jeff Goy and his
team remains strong. We appreciate
everything they and our employees did to
celebrate Wawanesa’s 125th anniversary
and to further position the Company for
continued success.
I also wish to acknowledge the
contributions to Wawanesa of Mr. Nick
Logan, who has served on our Board
since 2012. Nick has served as Chair

of the Human Resources Committee
and as a member of the Investment and
Audit Committees. Mr. Logan retires this
year and we thank him for his service.
He has been an outstanding colleague
and mentor.
I would also like to acknowledge and
thank my fellow Board members for their
diligence and many contributions.

Catherine “Kay” Best
Chair, Board of Directors
May 11, 2022

THE WAWANESA MUTUAL
INSURANCE COMPANY
Founded in 1896
Incorporated May 1, 1929
Head Office
107 - 4th Street
Wawanesa, Manitoba
Executive Office
900 - 191 Broadway
Winnipeg, Manitoba

OFFICERS AND CORPORATE
MANAGEMENT
S. J. Goy, ACAS, CIP
President and
Chief Executive Officer
C. J. Jardine, FCIP, CRM
Executive Vice President and
President, Canadian P&C Operations
M. K. Nemeth, CPA, CA,
FLMI, GBA, CEA
Executive Vice President and
Chief Financial Officer
E. T. Johnston, LLB, CFA,
B.Comm.(Hons.)
Executive Vice President,
Strategy and Related Businesses
C. R. Loeppky, BScCS
Senior Vice President and
Chief Information Officer
E. L. Fischer, BA, MBA, CIP
Senior Vice President and
Chief Claims Officer
G. A. Dowhan, FCPA, FCA
Senior Vice President,
Enterprise Financial Reporting
and Analysis
G. R. Haigh, BA, FCIP
Senior Vice President and
Chief Marketing Officer

J. E. Carradice, BSc, CPHR, CIP
Senior Vice President and
Chief People and Culture Officer
J. M. Bond, QC, ICD.D, CCEP
Senior Vice President and Chief
Legal and Governance Officer
M. A. Brisebois, FCIA, FSA
Senior Vice President and
Chief Risk Officer
T. A. Riley, MBA, CIP
Senior Vice President and
Chief Digital Officer
M. Dos Santos, FCAS,
FCIA, MAAA
Vice President,
Corporate Actuarial

REGIONAL OFFICES
British Columbia
400 - 1985 West Broadway
Vancouver, British Columbia
L. Bullock, CAIB
Vice President,
British Columbia Region
Alberta
5008 - 86th Street
Edmonton, Alberta
T. M. Wiebe, B.Comm., ACIA, ACAS, CIP
Vice President, Alberta Region
Central
107 - 4th Street
Wawanesa, Manitoba
K. W. Bailey, FCIP
Vice President, Central Region
Ontario
100 - 4110 Yonge Street
Toronto, Ontario
J. Porto, BA, FCIP
Vice President, Ontario Region
Québec
8585 Décarie Boulevard
Mont-Royal, Québec
P. L. Faubert, BSc, BBA, CIP
Vice President, Eastern Region
Maritime
1010 St. George Boulevard
Moncton, New Brunswick
P. L. Faubert, BSc, BBA, CIP
Vice President, Eastern Region
United States
7650 Mission Valley Road
San Diego, California
C. M. Henn
Executive Vice President and
President, U.S. Operations
W. A. Sharrah, BSc, SCLA
Senior Vice President and
Chief Claims and Operations Officer,
U.S. Operations
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The Wawanesa Mutual Insurance Company

REPORT OF THE INDEPENDENT
AUDITOR ON THE SUMMARY
CONSOLIDATED FINANCIAL
STATEMENTS
TO THE POLICYHOLDERS
OF THE WAWANESA MUTUAL
INSURANCE COMPANY
Our Opinion
In our opinion, the accompanying
summary consolidated financial
statements of The Wawanesa Mutual
Insurance Company and its subsidiaries
(the Company) are a fair summary of
the audited consolidated financial
statements, on the basis described in
the note to the summary consolidated
financial statements.
The Summary Consolidated
Financial Statements
The Company’s summary consolidated
financial statements derived from the
audited consolidated financial statements
for the year ended December 31, 2021
comprise:
• the summary consolidated balance
sheet as at December 31, 2021;
• the summary consolidated statement
of comprehensive income for the year
then ended; and
• the related note to the summary
consolidated financial statements.
The summary consolidated financial
statements do not contain all the
disclosures required by International
Financial Reporting Standards. Reading
the summary consolidated financial
statements and the auditor’s report
thereon, therefore, is not a substitute
for reading the audited consolidated
financial statements and the auditor’s
report thereon.
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The Audited Consolidated Financial
Statements and Our Report Thereon
We expressed an unmodified audit
opinion on the audited consolidated
financial statements in our report dated
February 24, 2022.
Management’s Responsibility
for the Summary Consolidated
Financial Statements
Management is responsible for the
preparation of the summary consolidated
financial statements on the basis
described in the note to the summary
consolidated financial statements.
Auditor’s Responsibility
Our responsibility is to express an opinion
on whether the summary consolidated
financial statements are a fair summary
of the audited consolidated financial
statements based on our procedures,
which were conducted in accordance
with Canadian Auditing Standards
(CAS) 810, Engagements to Report
on Summary Financial Statements.

Chartered Professional Accountants
Winnipeg, Manitoba
February 24, 2022

The Wawanesa Mutual Insurance Company

APPOINTED ACTUARY’S REPORT
TO THE POLICYHOLDERS OF
THE WAWANESA MUTUAL
INSURANCE COMPANY
I have valued the policy liabilities and
reinsurance recoverables of the Company
for its summary consolidated balance sheet
as at December 31, 2021 and their change
in the summary consolidated statement
of comprehensive income for the year then
ended in accordance with accepted actuarial
practice in Canada, including selection
of appropriate assumptions and methods.
In my opinion, the amount of policy
liabilities net of reinsurance recoverables
makes appropriate provision for all policy
obligations and the summary consolidated
financial statements fairly present the results
of the valuation.

Cosimo Pantaleo
Fellow Canadian Institute of Actuaries
Toronto, Ontario
February 24, 2022
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The Wawanesa Mutual Insurance Company

SUMMARY CONSOLIDATED
BALANCE SHEET
As at December 31
(in thousands of Canadian dollars, except as otherwise noted)

2020

2021
ASSETS
Cash and cash equivalents

$

Accrued investment income

429,658

$

462,089

30,194

31,368

8,160,329

7,513,261

Intangible assets

386,809

416,865

Goodwill

522,278

521,950

Other assets

2,468,564

2,375,986

Total assets

$ 11,997,832

$ 11,321,519

Investments including securities on loan

LIABILITIES
Insurance contract liabilities

$

6,366,165

$

6,167,828

Other liabilities

1,497,715

1,447,601

Total liabilities

7,863,880

7,615,429

Equity

4,113,952

3,706,090

$ 11,997,832

$ 11,321,519

Total liabilities and equity

NOTE TO THE SUMMARY CONSOLIDATED FINANCIAL STATEMENTS
These summary consolidated financial statements have been derived from the audited consolidated
financial statements of The Wawanesa Mutual Insurance Company (the Company) for the year ended
December 31, 2021, which are prepared in accordance with International Financial Reporting Standards (IFRS).
The criteria developed by management for the preparation of the summary consolidated financial statements is
as follows: that the information included in the summarized consolidated financial statements is in agreement with
the related information in the complete consolidated financial statements, and that the summarized consolidated
financial statements contain the information necessary to avoid distorting or obscuring matters disclosed in the
related complete consolidated financial statements, including the notes thereto, in all material respects.

A full set of the audited consolidated financial statements is available from the Company or at wawanesa.com.
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The Wawanesa Mutual Insurance Company

SUMMARY CONSOLIDATED STATEMENT
OF COMPREHENSIVE INCOME
For the year ended December 31
(in thousands of Canadian dollars, except as otherwise noted)

2020

2021
REVENUE
Net premiums written

$

Change in unearned premiums

$

3,936,104

3,969,120

27,271

(119,794)

3,963,375

3,849,326

Net investment income

278,740

449,966

Revenue from service contracts and other revenue

258,754

241,756

4,500,869

4,541,048

Net claims and insurance benefits incurred

2,600,801

2,997,556

Other expenses incurred

1,500,903

1,436,493

Total benefits and expenses

4,101,704

4,434,049

Profit before income taxes

399,165

106,999

Provision for income taxes

105,992

18,442

Net premiums earned

Total revenue
EXPENSES

Profit for the year

$

Other comprehensive income, net of taxes
Total comprehensive income for the year

$

293,173

88,557
122,789

134,689
$

427,862

$

211,346

$

422,132

$

216,964

TOTAL COMPREHENSIVE INCOME
FOR THE YEAR ATTRIBUTED TO:
Policyholders of the Company
Participating policyholders

(5,618)

5,730
$

$

427,862

211,346

A full set of the audited consolidated financial statements is available from the Company or at wawanesa.com.
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The Wawanesa Mutual Insurance Company

CONSOLIDATED
SUPPLEMENTARY INFORMATION
(in thousands of Canadian dollars, except as otherwise noted)

GROSS PREMIUMS WRITTEN 2021

5%
38%

GROSS PREMIUMS WRITTEN
5 YEAR HISTORY

5%

52%

Automobile

Property

Farm		

Life

2017

$3,167,938

2018

$3,502,910

2019

$3,930,949

2020

$4,159,091

2021

$4,120,439

TOTAL COMPREHENSIVE INCOME
Profit  

2017

12
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Other Comprehensive Income (Loss)  

2018

2019

Total Comprehensive Income

2020

2021

$200,567

$151,352

$120,227

$88,557

$293,173

($153,832)

($137,291)

$42,586

$122,789

$134,689

$46,735

$14,061

$162,813

$211,346

$427,862
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The Wawanesa Mutual Insurance Company

CONSOLIDATED
SUPPLEMENTARY INFORMATION
(in thousands of Canadian dollars, except as otherwise noted)

TOTAL ASSETS

EQUITY

2017

$9,535,758

2017

$3,317,870

2018

$9,583,777

2018

$3,331,931

2019

$10,276,747

2019

$3,494,744

2020

$11,321,519

2020

$3,706,090

2021

$11,997,832

2021

$4,133,952

INVESTMENTS 2021
Investments are managed in a conservative manner to
provide steady, consistent investment income to support
the cash flow and liquidity needs of Wawanesa.

FIXED INCOME SECURITIES
CREDIT QUALITY 2021

2%
8%

3%
21%

16%

17%

30%

27%

57%

19%

Canadian Fixed Income Securities – $4,610,726

AAA – $1,657,395

Foreign Fixed Income Securities – $1,416,788

AA – $1,171,632

Canadian Stocks – $714,693

A – $1,794,810

Foreign Stocks – $1,282,851

BBB – $1,289,578

Other – $135,271

Below BBB – $114,099
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The Wawanesa Mutual Insurance Company

PROPERTY AND CASUALTY (P&C)
OPERATIONS PROFILE
OUR P&C OPERATIONS HAVE
CONDUCTED BUSINESS IN
CANADA AND THE U.S. FOR
OVER 125 YEARS AND 46
YEARS, RESPECTIVELY.

P&C Operations consist of The Wawanesa
Mutual Insurance Company and Trimont
Financial Ltd. in Canada and Wawanesa
General Insurance Company in the U.S.
P&C Operations provide automobile,
personal and commercial property, and
farm insurance products in all major areas
of Canada as well as in California and
Oregon. Wawanesa’s P&C insurance
products are distributed by independent
insurance brokers in Canada and by
company agents in the U.S.
Trimont Financial Ltd., a subsidiary of
The Wawanesa Mutual Insurance Company
is dedicated to supporting and strengthening
the insurance broker channel in Canada.
Key Facts
• Total assets of $10.4 billion
• Strong financial position
with equity of $4.1 billion
• Almost $4.0 billion in annual
policy premiums
• Nearly 5,700 employees across
Canada and in the U.S.
Key Financial Measures
The following information and charts may not
be IFRS measurements, but are derived from
elements of the financial statements and are
consistent with financial measures used in
the P&C insurance industry.
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The Wawanesa Mutual Insurance Company

P&C OPERATIONS
(in thousands of Canadian dollars, except as otherwise noted)

GROSS PREMIUMS WRITTEN
Gross premiums written are the premiums for all
insurance policies placed during the period, including
new policies and renewals.

2020

Automobile

Personal Property

Commercial Property

Farm

2021

$2,238,957

$2,156,098

$1,103,940

$1,123,580

$431,677

$446,547

$197,994

COMBINED RATIO
The combined ratio is a measure of the underwriting
performance. It is the relationship between claims
and other expenses incurred and premiums earned
for the year expressed as a percentage. When there
is an underwriting profit, the combined ratio will be
less than 100%. When there is an underwriting loss,
the combined ratio will be greater than 100%.

2020

2014

TOTAL

$207,312

Automobile

Personal Property

Commercial Property

Farm

Total

2021

109.0%

2014

98.2%

102.1%

97.5%

113.6%

99.9%

111.4%

110.7%

106.3%

TOTAL

97.0%
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The Wawanesa Mutual Insurance Company

P&C OPERATIONS
(in thousands of Canadian dollars, except as otherwise noted)

UNDERWRITING RESULTS

NET INVESTMENT INCOME

Underwriting profit (loss) represents the profit (loss)
from insurance operations.

Net investment income is comprised of interest income,
dividends and distributions from pooled funds, the net
realized gain (loss) on sale of available-for-sale (AFS)
financial assets, the change in fair value of AFS fixed
income securities from changes in foreign currency, the
change in fair value of foreign currency forward contracts,
and other investment income less expenses.

($237,938)
($125,837)
($211,585)
($234,383)

2017
2018
2019
2020
2021

$115,703

2017

$471,544

2018

$257,647

2019

$356,485

2020

$353,839

2021

$264,051

2017

247%

2018

260%

2019

251%

2020

242%

2021

268%

OSFI

150%

CAPITAL RATIO MCT
The Minimum Capital Test (MCT) is a calculation
established by OSFI to measure the financial strength
of P&C insurance companies. The MCT ratio is
determined by dividing capital available by capital
required, expressed as a percentage.
MCT
OSFI Minimum Requirement
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The Wawanesa Life Insurance Company

LIFE OPERATIONS PROFILE
OUR LIFE INSURANCE
OPERATIONS ARE
CONDUCTED BY THE
WAWANESA LIFE INSURANCE
COMPANY (WAWANESA
LIFE). IT IS A CANADIAN LIFE
AND HEALTH INSURANCE
COMPANY THAT HAS BEEN
IN OPERATION FOR OVER
60 YEARS.

Wawanesa Life provides term, permanent
and critical illness insurance plus
investment product options including
segregated funds to individuals through
its independent broker channel.
Group life and health insurance products
are designed to service the needs of
employers, associations and unions
by working with group benefit brokers.
Wawanesa Life maintains a network
of Regional Managers across the
country to support its many broker
and client relationships.

Key Facts
• Total assets in excess of $1.7 billion
• Individual life insurance volume
of $29.7 billion insured through
over 112,000 policies
• Insures over 83,000 employees
through group benefit plans

Key Financial Measures
The following information and charts
may not be IFRS measurements, but are
derived from elements of Wawanesa Life’s
consolidated financial statements and are
consistent with financial measures used in
the life insurance industry.
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The Wawanesa Life Insurance Company

LIFE OPERATIONS
(in thousands of Canadian dollars, except as otherwise noted)

NET PREMIUMS AND EQUIVALENTS 2021
Net premiums and equivalents are the sum of billed
insurance premiums, contributions received for investment
in annuities or segregated funds, management fees earned
on segregated fund balances and fee income earned from
the administration of group business where the policyholder
retains the insurance risk.

42%

9%

49%

Individual — $75,732
Group — $65,978
Annuity — $14,345

TOTAL COMPREHENSIVE INCOME (LOSS)

Shareholder Other Comprehensive Income (Loss)

Total comprehensive income (loss) attributed to the participating
policyholders (PAR Account) and the shareholder is shown in the
following chart.

Shareholder Profit (Loss)

2017

2020

2018

2019

|

Total Comprehensive Income (Loss)

2021

($1,227)

($511)

$3,813

$5,815

($9,019)

($639)

$6,820

$3,652

$5,659

$6,565

$130

$1,020

$7,885

($5,618)

$5,730

($1,736)

$7,329

$15,350

$5,856

$3,276

Note: 2017 includes the results of Western Life for the six-month period
from the date of acquisition of July 1, 2017 to December 31, 2017.
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The Wawanesa Life Insurance Company

LIFE OPERATIONS
(in thousands of Canadian dollars, except as otherwise noted)

EQUITY

PAR Account

Equity includes amounts related to the shareholder account and
the participating account. Shareholder equity supports the nonparticipating business and participating equity supports participating
business. A summary of Wawanesa Life’s Participating Account
Management Policy and Participating Policyholder Dividend Policy
can be found on pages 28 and 29.

2017

2018

2019

Shareholder Account
Total Equity

2020

2021

$34,103

$34,690

$42,127

$36,054

$41,353

$237,679

$192,403

$200,316

$212,245

$210,222

$271,782

$227,093

$242,443

$248,299

$251,575

TOTAL ASSETS

General Fund Assets

Total assets managed by Wawanesa Life include its general fund
assets and annuity contractholder contributions to the segregated
funds that are held separate and apart from the general fund assets.

2017

2018

2019

Segregated Funds Net Assets
Total Assets

2020

2021

$1,222,395

$1,174,905

$1,299,531

$1,410,350

$1,364,093

$307,907

$295,072

$344,866

$360,163

$422,286

$1,530,302

$1,469,977

$1,644,397

$1,770,513

$1,786,379
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The Wawanesa Life Insurance Company

LIFE OPERATIONS
(in thousands of Canadian dollars, except as otherwise noted)

INVESTMENTS 2021
Investments are managed in a conservative manner to
provide steady, consistent investment income to support
the cash flow and liquidity needs of Wawanesa Life.

14%

1%

FIXED INCOME SECURITIES
CREDIT QUALITY 2021
1%
14%
35%

15%

35%
85%
AAA – $167,919
AA – $382,029
Fixed Income Securities – $1,100,223

A – $381,819

Stocks – $183,856

BBB – $167,327

Policy Loans – $18,963

Fixed Income Pooled Funds – $1,129

CAPITAL RATIO
Effective January 1, 2018, the Life Insurance Capital
Adequacy Test (LICAT) replaced the Minimum Continuing
Capital and Surplus Requirements (MCCSR) as OSFI’s
established measurement of capital adequacy for life
insurance companies.
The LICAT guidelines defines regulatory capital
resources and Base Solvency Buffer or required capital.
The LICAT Ratio is calculated by dividing the Total
Capital Resources by the Base Solvency Buffer. OSFI
expects life insurance companies to establish internal
target ratios above the supervisory target ratios.
MCCSR
OSFI Minimum Requirement MCCSR
LICAT
OSFI Supervisory Target LICAT
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2017
2016

291%
250%

OSFI

150%

2018

178%

2019

178%

2020

173%

2021

156%

OSFI

100%

The Wawanesa Mutual Insurance Company

THE WAWANESA LIFE
INSURANCE COMPANY

OFFICERS AND CORPORATE
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Executive Office
400 - 200 Main Street
Winnipeg, Manitoba
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P. T. Brass
Regional Manager
L. Thoen, GBA
Regional Manager

J. E. Carradice, BSc, CPHR, CIP
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Winnipeg, Manitoba

M. A. Brisebois, FCIA, FSA
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Regional Manager
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Regional Manager
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Risk Management and
Chief Actuary
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100 - 4110 Yonge Street
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The Wawanesa Life Insurance Company

REPORT OF THE INDEPENDENT
AUDITOR ON THE SUMMARY
FINANCIAL STATEMENTS
TO THE SHAREHOLDER
AND POLICYHOLDERS
OF THE WAWANESA LIFE
INSURANCE COMPANY
Our Opinion
In our opinion, the accompanying
summary financial statements of The
Wawanesa Life Insurance Company
(the Company) are a fair summary of the
audited financial statements, on the basis
described in the note to the summary
financial statements.
The Summary Financial Statements
The Company’s summary financial
statements derived from the audited
financial statements for the year ended
December 31, 2021 comprise:
• the summary balance sheet as at
December 31, 2021;
• the summary statement of
comprehensive income for the
year then ended; and
• the related note to the summary
financial statements.
The summary financial statements do
not contain all the disclosures required
by International Financial Reporting
Standards. Reading the summary financial
statements and the auditor’s report
thereon, therefore, is not a substitute
for reading the audited financial
statements and the auditor’s report
thereon.
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The Audited Financial Statements
and Our Report Thereon
We expressed an unmodified audit
opinion on the audited financial
statements in our report dated
February 24, 2022.
Management’s Responsibility
for the Summary Financial
Statements
Management is responsible for the
preparation of the summary financial
statements on the basis described in the
note to the summary financial statements.
Auditor’s Responsibility
Our responsibility is to express an opinion
on whether the summary financial
statements are a fair summary of the
audited financial statements based on
our procedures, which were conducted
in accordance with Canadian Auditing
Standards (CAS) 810, Engagements
to Report on Summary Financial
Statements.

Chartered Professional Accountants
Winnipeg, Manitoba
February 24, 2022

The Wawanesa Life Insurance Company

APPOINTED ACTUARY’S REPORT
TO THE SHAREHOLDER
AND POLICYHOLDERS
OF THE WAWANESA LIFE
INSURANCE COMPANY
I have valued the policy liabilities and
reinsurance recoverables of The Wawanesa
Life Insurance Company for its statement of
financial position as at December 31, 2021
and their changes in the statement of income
for the year then ended in accordance
with the accepted actuarial practice in
Canada, including selection of appropriate
assumptions and methods.
In my opinion, the amount of policy
liabilities net of reinsurance recoverables
makes appropriate provision for all policy
obligations and the financial statements fairly
present the results of the valuation.

Tim Watson
Fellow, Canadian Institute of Actuaries
Carlisle, Ontario
February 24, 2022
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The Wawanesa Life Insurance Company

SUMMARY
BALANCE SHEET
As at December 31
(in thousands of Canadian dollars, except as otherwise noted)

2020

2021
ASSETS
Cash and cash equivalents

$

Investments including securities on loan
Other assets
General fund assets
Segregated funds net assets
Total assets

12,069

$

16,351

1,303,042

1,312,320

48,982

81,679

1,364,093

1,410,350

422,286

360,163

$

1,786,379

$

1,770,513

$

21,054

$

20,398

LIABILITIES
Other liabilities
Insurance contract liabilities

1,091,464

1,141,653

General fund liabilities

1,112,518

1,162,051

422,286

360,163

1,534,804

1,522,214

251,575

248,299

Segregated funds contract liabilities
Total liabilities
Equity
Total liabilities and equity

$

1,786,379

$

1,770,513

NOTE TO THE SUMMARY FINANCIAL STATEMENTS
These summary financial statements have been derived from the audited financial statements of The Wawanesa
Life Insurance Company (the Company) for the year ended December 31, 2021, which are prepared in accordance
with International Financial Reporting Standards (IFRS).
The criteria developed by management for the preparation of the summary financial statements is as follows: that
the information included in the summarized financial statements is in agreement with the related information in the
complete financial statements, and that the summarized financial statements contain the information necessary
to avoid distorting or obscuring matters disclosed in the related complete financial statements, including the notes
thereto, in all material respects.

A full set of the audited financial statements is available from the Company or at wawanesalife.com.
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The Wawanesa Life Insurance Company

SUMMARY STATEMENT
OF COMPREHENSIVE INCOME
For the year ended December 31
(in thousands of Canadian dollars, except as otherwise noted)

2020

2021
REVENUE
Net premiums and other revenue

$

Net investment income
Total revenue

$

156,053

154,962

14,689

96,127

170,742

251,089

94,399

72,506

(16,646)

108,084

72,795

72,280

150,548

252,870

20,194

(1,781)

5,997

(743)

EXPENSES
Net claims and benefits incurred
Net change in insurance contract liabilities
Expenses incurred
Total benefits and expenses
Profit (loss) before income taxes
Provision for (recovery of) income taxes
Profit (loss) for the year

$

Other comprehensive (loss) income,
net of taxes
Total comprehensive income for the year

$

14,197

(1,038)
6,894

(10,921)
$

3,276

$

5,856

$

(2,454)

$

11,474

TOTAL COMPREHENSIVE INCOME
FOR THE YEAR ATTRIBUTED TO:
Shareholder
Participating policyholders

(5,618)

5,730
$

$

3,276

5,856

A full set of the audited financial statements is available from the Company or at wawanesalife.com.
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The Wawanesa Life Insurance Company

SOURCES OF EARNINGS
The Sources of Earnings (SOE) is
prepared following regulatory guidelines
provided by OSFI requiring SOE
disclosure. SOE is a non-IFRS financial
measure. There is no standard SOE
methodology. The calculation of SOE
is dependent on, and sensitive to,
the methodology, estimates and
assumptions used.
SOE identifies and quantifies the
various sources of IFRS profit. It provides
an analysis of the difference between
actual profit and expected profit based on
business inforce and assumptions made
at the beginning of the reporting period.
The terminology used in the discussion of
sources of earnings is described below:
Expected Profit on Inforce Business
This includes the release of the Provision
for Adverse Deviations (PfADs) plus the
expected profit on Segregated Funds.
The release of the PfADs is the profit
arising on the inforce business if the
expected assumptions used in calculating
the insurance contract liabilities
are realized.
Impact of New Business
This represents the overall loss during the
first year on new business. The PfADs in
the insurance contract liabilities contribute
to an overall initial loss on issuing new
business. These PfADs are anticipated to
be released into profit in future years to
the extent they are not required to cover
future adverse experience.
Experience Gains and Losses
The experience gains and losses result
from items such as investment returns,
claims and expenses where the actual
experience during the year differs from
the expected experience assumed in
the insurance contract liabilities. It also
includes the amount by which the fee
income generated on Segregated Funds
differs from expected.
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Management Action and
Changes in Assumptions
This section includes specific
management actions and the impact
of changes in assumptions used to
calculate insurance contract liabilities.
Other
This represents all other sources
of earnings on operations not
included above.
Earnings on Surplus
This reflects the earnings on the surplus
and capital of the Company.

The Wawanesa Life Insurance Company

SOURCES OF EARNINGS
For the year ended December 31
(in thousands of Canadian dollars, except as otherwise noted)

Total
Company

SOURCES OF EARNINGS 2021

Expected profit on
inforce business

$

19,594

$

14,757

Group Life
and Health

Individual
Annuity

Individual
Life
$

3,761

$

1,077

Impact of new business

(8,115)

(6,643)

(1,472)

—

Experience gains and losses

12,022

11,834

289

(101)

Management action and
changes in assumptions

(2,531)

(106)

1,625

(4,050)

(10,773)

(6,699)

—

(4,074)

Other
Earnings (loss) on operations

10,197

Earnings on surplus

20,194

Provision for income taxes

5,997
$

$

4,203

$

(7,148)

14,197
Total
Company

CONSOLIDATED SOURCES
OF EARNINGS 2020

Expected profit on
inforce business

13,142

9,996

Profit before income taxes

Profit for the year

$

$

18,525

$

12,565

Group Life
and Health

Individual
Annuity

Individual
Life
$

3,667

$

2,293

Impact of new business

(10,290)

(9,986)

(657)

353

Experience gains and losses

(19,427)

(17,130)

(337)

(1,960)

Management action and changes
in assumptions

13,189

14,124

—

(935)

Other

(13,018)

(8,336)

(2)

(4,680)

Earnings (loss) on operations

(11,021)

Earnings on surplus

9,240

Loss before income taxes

(1,781)

Recovery of income taxes

(743)

Loss for the year

$

$

(8,763)

$

2,672

$

(4,930)

(1,038)
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The Wawanesa Life Insurance Company

SUMMARY OF THE PARTICIPATING
ACCOUNT MANAGEMENT POLICY*
A Participating Account is maintained in
respect of the Company’s participating
business, which is separate from the
Shareholder Account. Revenue and
expenses that are directly related to
participating business are recorded to
the Participating Account. Allocation
methods are also used to record certain
expense and revenue items to the
Participating Account.
The Expense Allocation Method
is designed to allocate expenses and
taxes fairly and equitably between
the Participating Account and the
Shareholder Account.
The Investment Income Allocation
Method is designed to allocate investment
income fairly and equitably between
the Participating Account and the
Shareholder Account.

The Investment Policy Statement (IPS)
governs the investment activities of the
Company. Assets have been segmented
into funds to facilitate managing assets
with liabilities. The IPS specifies the
investment objectives, investment risks
and management of these risks for each
of the funds.
Surplus exists in the Participating
Account for the needs of the current
inforce business and future new
business. Surplus is managed to meet
the continuing financial stability of the
Participating Account and to exceed any
minimum regulatory requirements.
Participating policyholders are
eligible to receive distributions from the
Participating Account when experience
justifies their payment. The Board of
Directors determines the amount of

dividends to be paid in accordance with
the Company’s Dividend Policy.
The Company is allowed to transfer
an amount from the Participating Account
to the Shareholder Account each year as
described in the Insurance Companies
Act. The Company intends to transfer
an amount equal to the lesser of 10%
of the amount of the dividends paid to
the participating policyholders during
the year and the maximum permitted
by the Insurance Companies Act.
In 2021 the percentage that actual
shareholder transfer represents was
9.62% of dividends.

SUMMARY OF THE PARTICIPATING
POLICYHOLDER DIVIDEND POLICY*
PARTICIPATING INDIVIDUAL
LIFE INSURANCE
Participating Earnings are generated
when collective experience related to
investment, mortality, lapse, expenses
and taxes is more favourable than
assumed in developing the premiums.
The Company may distribute a portion
of the Participating Account earnings
to the participating policyholders. The
distribution is in the form of dividends
payable to the policyholders. The amount
available to be paid as dividends is
determined based on various factors
including the Company’s earnings,

any regulatory requirements and the
amount of surplus required to ensure
the continuing financial stability of the
Participating Account.
The dividend scale sets out a formula
for the allocation of distributable earnings
to the participating policies. The primary
factors used to distribute earnings are
investment earnings, mortality and
expense experience. The dividend
scale allocates distributable earnings
among policies in the same proportion
as the policies are considered to have
contributed to distributable earnings.
Dividends are credited to the policies
on their policy anniversary date. The

*The complete policy is available upon request.
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distribution of dividends is designed to
maintain reasonable equity between
classes of participating business.
Dividends are declared at the
discretion of the Board of Directors.

The Wawanesa Mutual Insurance Company

REPORTING
RESPONSIBILITIES
The consolidated financial statements and
accompanying notes of The Wawanesa
Mutual Insurance Company and its
subsidiaries (together, the Company)
are the responsibility of management.
They are prepared in accordance
with International Financial Reporting
Standards (IFRS).
The external auditors of the Company
are required to conduct an examination
in accordance with Canadian generally
accepted auditing standards to enable
their reporting to the policyholders as
to whether the consolidated financial
statements present fairly, in all material
respects, the financial position and
financial performance of the Company in
accordance with IFRS.

The Appointed Actuary (the Actuary)
is appointed by the Board of Directors
pursuant to the Insurance Companies
Act. The Actuary is responsible for
ensuring that the assumptions and
methods used in the valuation of policy
liabilities are in accordance with accepted
actuarial practice, applicable legislation
and associated regulations or directives.
The Actuary is also required to provide an
opinion regarding the appropriateness of
the policy liabilities at the balance sheet
date to meet all policy obligations of the
Company. Examination of supporting
data for accuracy and completeness
and analysis of Company assets for their
ability to support the amount of policy
liabilities are important elements of the
work required to form this opinion.
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The Wawanesa Mutual Insurance Company

INVESTMENT IN
OUR COMMUNITY
As a mutual company, Wawanesa
is committed to having a positive
impact in the communities where
our people, brokers and policyholders
live. In celebration of our 125th
anniversary, and in response to
catastrophic events throughout
a challenging year, Wawanesa
increased its annual community
investment commitment from
$3.5 million to $4.3 million in funding.
In 2021, we supported organizations
across our operations with our charitable
giving program, community sponsorships,
and paid time for employees to volunteer.
Our support was directed across
five areas: arts & culture, community
activities, education, health, and social
services. Importantly, we also provide
funding to front-line organizations
in disaster situations, such as the
catastrophic flooding experienced
in B.C. communities.

2021 HIGHLIGHTS
• O
 ur Wawanesa 125th celebratory
community programs:
Building Resilience Together
We invited all our employees to
nominate a charitable organization
that helps build resilience in our
communities to receive one of
16 donations of $12,500. The program
generated 350 nominations and
resulted in $200,000 donated to
charitable organizations across
Canada and in the U.S.
A Gift to Give
Leading up to our 125th anniversary in
September, every employee received
a gift of $125 to provide to a charity of
their choosing, resulting in $500,000
donated to charities across Canada
and the U.S.

Wawanesa employees out working to make our communities stronger and more resilient.
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• In response to the catastrophic flooding
in British Columbia, we provided a
$100,000 donation for immediate
support, plus an additional $50,000
dollar-for-dollar donation match for
employees, brokers, board of directors,
and policyholders to get involved.
Our combined donation was
matched by the provincial and
federal governments, resulting
in more than $590,000 delivered
to the Canadian Red Cross B.C.
Flood & Extreme Weather Appeal.
• O
 ur My Community Day program
gives employees paid time off to
volunteer in their communities.
In 2021, our employees donated
more than 11,300 hours (or 1,500
working days) of company time
to supporting causes where they
work and live.
• W
 e continued to deliver our
annual corporate-wide United
Way fundraising campaign. Over the
two-week campaign in 2021, we raised
$849,000 in employee, board, and
retiree donations, matched dollar-fordollar by the Company to provide a total
of $1.69 million to United Way centres
across North America.

The Wawanesa Mutual Insurance Company
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The Wawanesa Mutual Insurance Company,
Wawanesa General Insurance Company, and
The Wawanesa Life Insurance Company

BOARD OF DIRECTORS

S. J. Goy

C. M. Best 1,2,3,4,5
Chair, Board of Directors

K. A. Bardswick 4,5

E. J. Beale 2,5

N. A. Everett 2,3

B. W. J. Jack 1,5

S. G. Jordan 1,4

N. R. Logan 3,4

A. S. Penman 1,3

P. Soubry 1,4

M. M. Szel 2,4

1. Member of the Audit Committee
2. Member of the Conduct Review and Corporate Governance Committee
3. Member of the Investment Committee
4. Member of the Human Resources Committee
5. Member of the Risk Committee
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